POSITION TITLE: HIRE-Ability Job Coach/Instructor
REPORTS TO: HIRE-Ability COORDINATOR
STATUS: FULL-TIME (HOURLY, NON-EXEMPT)

RESPONSIBILITIES:

The HIRE-Ability Job Coach/Instructor plays a vital role in supporting individuals with intellectual and

developmental disabilities in learning and improving job-related skills, fostering independence, and

achieving their employment goals. This role blends classroom-based vocational instruction with

hands-on job coaching in dynamic environments such as the food truck, kitchen, classroom,

community settings, offices, and participants’ individualized work sites. The ideal candidate will serve

both as an instructor and Job Coach, combining educational best practices with compassionate
support. Responsibilities include but will not necessarily be limited to the following:

I. Job Coach (Primary Role)

The Job Coach plays a key role in empowering adults with intellectual and developmental disabilities
to achieve meaningful employment. The ideal candidate will support individuals as they explore,

secure, and maintain employment.

Key Responsibilities:

e Provide on-the-job training focused on task completion, workplace etiquette, safety, and skill

development.
o Offer consistent, individualized coaching and support to participants in a variety of job
settings.

e Assist participants during job searches and onboarding, ensuring successful transitions into

the workplace.

e Develop and follow individualized employment plans; update plans regularly to reflect
participant progress and evolving goals.

e Conduct assessments to understand participants’ skills, interests, and employment
aspirations.

o |dentify job opportunities and cultivate partnerships with local employers.

e Advocate for participant employment and inclusion in various industries.

e Promote independence, self-advocacy, and confidence in workplace environments.

Serve as a positive role model, demonstrating appropriate workplace behaviors and attitudes.
Maintain detailed records, including intake forms, employment plans, and progress reports.
Communicate regularly with families, caregivers, and other stakeholders to ensure holistic
support.

Support community awareness of the value individuals with disabilities bring to the
workforce.



Il. Vocational Instructor (Secondary Role)

As an instructor, this role also includes delivering classroom-based vocational training that builds
foundational skills needed for employment success. Instruction complements the hands-on coaching
provided in the field.

Key Responsibilities:

¢ Design and facilitate structured vocational classes focused on hospitality, kitchen skills,
customer service, work readiness, communication, safety, and soft skills.

e Provide group and one-on-one instruction based on participants’ learning styles and goals.

e Integrate classroom concepts with real-world job practice, reinforcing skills in dynamic
environments, including The Square Bowl Food Truck and the Posnack JCC kitchen.

e Conduct initial and ongoing skill assessments to guide instruction and monitor growth.

e Collaborate with the job coaching team to align curriculum with employment outcomes.

GENERAL REQUIREMENTS

o Flexibility to work varied hours including evenings or weekends, and in diverse environments
including kitchens and food trucks.

e Maintain participant confidentiality and adhere to all program policies.

e Perform additional duties as assigned.

QUALIFICATIONS

e High School Diploma required; Associate’s or Bachelor’s Degree in Special Education,
Education, or related field preferred.

e Teacher Certification, Para-Professional Certification is a plus.

o Hospitality experience is preferred; Serv-Safe Food Manager Certification will be required
within the first 90 days of employment.

e At least 2 years of experience in education, special education, or direct service with individuals
with developmental disabilities.

e Prior job coaching experience preferred.

e Must pass a Level 2 background screening.

¢ Understanding of developmental disabilities and associated support needs.

e Physically able to support program activities including lifting (up to 35 Ibs.), standing, bending,
and working in various environments.
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